
	PERSON SPECIFICATION



JOB TITLE:
ICT TECHNICIAN

GRADE: 5
DEPT/SERVICE: 


UNIT/SECTION: SPRINGFIELD SCHOOL

JOB REF: AAAF5050
	CRITERIA
	DESIRABLE
	ESSENTIAL 
	METHOD OF ASSESSMENT

	Qualifications 


	Evidence of relevant IT training 

	A-Level or equivalent qualification in an ICT related subject


	Application

	Experience 
	Service industry background
Experience configuring and using MS 

	Working on/maintaining an ICT network
Experience configuring and using Windows 11
Supporting MS Office  

	Application/reference

	Job Related Knowledge 


	School practices, policies and procedures related to ICT systems 

	Knowledge of Apple Macs, Windows 11 together with general knowledge of application packages, systems information networks
GDPR Act
Health & Safety at work Act and associated regulations (e.g. DSE)
	Interview

	Skills and Aptitudes
	
	Driving licence
Positive attitude

Patience & determination

Be able to work with and around staff and students in a school setting

Flexibility

Excellent interpersonal & communication skills

Able to explain ICT related situations in non-technical language
Good organisational skills
	Interview

	Other Requirements
	
	Knowledge of Web based learning and VLE
	Interview

	Personal Qualities
	
	Candidates must have:

A good record of attendance and punctuality.

Ability to work under pressure.

Ability to work as an effective member of a team.

Proactive and able to build positive relationships
	


Cheshire County Council is committed to supporting people with disabilities and will make reasonable adjustments to these requirements where this enables a disabled person to do the job effectively.
IMPORTANT





THE REHABILITATION OF OFFENDERS ACT


The provisions of the Rehabilitation of Offenders Act relating to the non-disclosure of spent convictions do not apply to this job, YOU MUST, THEREFORE, DISCLOSE WHETHER YOU HAVE ANY PREVIOUS CONVICTIONS ON THE BACK PAGE OF THE APPLICATION FORM. 





If successful, you will also be required to apply for a Criminal Record Check from the Criminal Records Bureau.  The level of check required for this job is Enhanced Disclosure.  











